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Bidder Name: &A’ﬁw Mﬁ/

2009 Iowa Plan RFP Bid Evaluation Scoring Tool

TECHNICAL COMPONENT

7A.2 Programmatic Ovérview ---- 60%

This section of the bid, excluding those portions not to be counted as mdtcated in the RFP, should not exceed 150 pages.
Does it exceed? YIN?
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Sub-Sechon Score (cm:le one)

‘ :.I’artlally Meets ‘ .f'F;iils tq:‘i\‘fireé't

7A.2.2

1. Did the bidder describe the experience it has in treating individuals aged 65 and

older?

Did the bidder identify other states in which coverage has been provided?
if 50, do the referenced examples demonstrate experience that wiil benefit
efforts to serve Jowans 65 and older?

Did the bidder identify challenges and identify strategies for surmounting
any identified challenges? Did the examples demonstrate a thorough
understanding of the peputation and how to serve it?

If there any recommended. additions to the provider network as partofthe 1
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proposal intended to better serve those aged 6 5 and older, do they appear
appropriate and likely to be effective?

Is there a proposed transition plan to ensure the continuity of care while
enrolling the population into the Jowa Plan, including a communication
plan? Is the communication pian sufficiently detailed and does it
demonstrate an approach that is appropriate and likely to be effective?
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Bidder Name: &MMTM/O:\

' _-'\17A.'2'.‘;3:;a} Coordmatzonand ntegration of
* (Sectioris 41,44, 4B, and 5A of the RFT).
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coordination and integration of services and how it will be applied in Towa? Is the
experience relevant and likely to be beneficial to Towa?

1. Did the bidder describe the strategies it would take to coordinate and integrate
service delivery for each of the five types of Eligible Persons and Enroliees?
Eligible Persons withu .
(1) concurrent mental health and substance abuse conditions %3
(2) concurrent mental health and/or substance abuse condifions plus concurrent
medical conditions #£7
(3) concurrent mental health and/or substanece abuse conditions and invokved with
the adult correctional system ¢ &
Enrollees with: ¥
(4) concurrent mental health needs and mental retardation =« £3
Eligible Persons with: ‘
(5) mental heaith and/or substance abuse conditions with involvernent with the child
welfare/juvenile justice system) ¢ &%
2. Are the strategies appropriate and are they likely to be effective? (o
3. Do they effectively embody the philosophy and program goals in that they, among
other things:
% ém‘p‘ha'stzerhmoﬁngﬂiﬁg’;b1&1’-&1’5ems%e%—miee-@f&emic&proﬂdez,:lé)
+  promote the philosophy that Eligible Persons should be able to remain in their
homes and communities, and ~ 4 g%
o demonstrate that the bidder is committed to working with all providers serving
the enroliees to ensure blended and coordinated service delivery?  &&® EL}
4. Did the bidder provide examples of its experience in other states with respect to
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Bidder Name:
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2. Does the bidder's E:roposal describe in detail the model it proposes to implement?
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3. Does the bidder’s proposal recognize the priority for effecting change during the
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Bidder Name: / é‘{ﬂM@Q

ys Person-Centered Care (Section 7A.2.5'f the RFP)

. Sub-Section Score(circle one): i -

Persons in the planning of their care? — #&5

 Paitially Meets  Fails to Meet
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1. Did-the bidder's referenges provide confirmation of fhe effectiveness of the bidder’s |
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Bidder Name: &2 EAL pariLe.

; 2.6 Covered Sér\'r'ic'é‘s;.Rééiﬁ:iféc'l Sér-"?i-c:eé,'dp'ti'éﬁal Services.
(Sections 4A.3, 4A.4 and 4B.3 of the REP). 0 b 0

7

. Sub-Section Score (circle one}r.. - .

-_;fi_-‘I.’grti'aliy Meéts o " Fails to Meet .

\I7A.2.6.a) PRy 4 it— o

1. Isthe bidder's proposed strategy to ensure statewide capacity sufficiently detailed to
understand what it intends to do? —& ED

2. Is the bidder’s proposed strategy appropriate and likely to be effective? - yE5 f
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1. Troes the analysis include an identification of service gaps and the basis on which the
bidder has made its determination? ~ep g7

5 Was the bidder's methodology to identify service gaps comprehensive, rigorous, and
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6. Did the bidder address the following areas in its planina comprehensive and
informed fashion:
+  Level I Sub-acute Facility services delivery?
¢ 24 hour mental health stabilization services?
+  Substance abuse peer suPp01't/ recovery coaching?

7. Are the plan and timeline for addressing the service gaps appropriate and likely to
be effective to enable the bidder to make all required mental health services available
to the majority of lowa Plan envollees by the end of the second contract year?

valid? 2
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Bidder Name: j = /M 18D
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-+ Sub-Section Score (circle ‘_one):*'.-", e

supports wili be authorized? If so, does the process appear to be appropriate and
' utilizing appropriately skilled staff? — ¢ ¢ZF

7Ai2.6 Covered Sérvices, Required Services, Optional Services - S R
#/ (Sections’4A.3, 4A.4 and 4B.3 of the RFF) ~7 2. R Partially Meets - . Fails to Meet -
\7A.2.6.0) BTl i
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2. Did the bidder provide any parameters that would be implemented to guide the p ‘
authorization of integrated services and supports? If so, do the parameters appear to ’—) OO FEN UL ﬁﬂoﬁ: Cind & EOsDMLEE T C
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7A.2.6.e}

1. Does the bidder identify any services for which it will not reimburse due to moral or
religious grounds?
o If yes, is there a complete explanation of these services?
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(This response should not be scored.
The question is for informational purposes only)
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Bidder Name: @@{Mﬁ Wl f o

?..2.7_0x;gahiza.tion df'Ut'i.l,'i:z.étibt'l.M.énégéﬁlent"‘smﬁ (Section 5A1 _of the RED) -

.-Sub-Section Score (circle one}: -

o Fails fo‘l\:/ieet

7A.2.7.a)

1. Did the bidder describe its qrganization of the Utilization Mariagemenf Staff,

including:

o numberofstaff? &S«

« credentials and expertise? - =4 E2

s the rationale for the mix of expertise? - wE >

e roles of different types of staff? - 7 €£2

o methods to maximize coordination between UM staff and local delivery
systems? — 7 £7

«  methods to ensure continuity of UM for Eligible Persons making frequent use of
the delivery system? & g ? " & sl

2. Ts the number of Utilization Management staff, which the bidder proposes per

region, and their expertise, well supported and appropriate? = yES
3. s it clear fhat the staff wilt be knowledgeable of the services available in each region?
vz
4. Ave the roles proposed by the bidder for each of the different types of Utilization

DT Fu o Th )

%
\) S AAC pedirien 7 PES ALt D as %y 127 E0VTEY
LOPULATES (4 Rebibnan S1TEY [6FF /s ~ta.-

.pfzrd"\' IV E Qas QW
PRrovid e

6 mBabey BEaritr e

=
5 S BUY SulReLEzE ow &b BLES
B G LOBe ol leste RS,

) ) 70:1»: oot ) ﬁMLQmE;uT e,z lees dootpyac
- m(q !LI" OCHL OFIZ 18 asovew 4/fp
=
SERVE/ADPRESS 82ED P erenve
Wins D éﬁl‘?ﬁ——?ﬂ'ép?. E it vi
‘}) Pe ve-z: o us RS g ALD 7Z25fon s B LlTIES
ARE. l!e»w& CAEAL - Basd DpECLFids

5. Are there roles or types of staff which should have been included but weze not?
. o 2
6. Is the proposed approach to maximize coordination with local service delivery
systems appropriate and likely to be effective? G ED

7. Is the pfoposed approach to ensure continuity for Eligible Persons making frequent
use of the delivery system appropriate and likely to be effective? — g & 1

7A.2.7.b)

1. Did the bidder’s other clients for which it has organized UM staff to maximize
coordination with local service systems confirm the effectiveness of the hidder’s

performance? “REELE rZ2g e € < L fSTED
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/K26 Utilzation Management Gaidelines (Section 5A3 of the RFP)- " -

- Sub-Section Score (t_:ircie'ipne)_: SRR

. Partially Meets . Fails to Meet "

7A.2.8.a) 3 t_%’&r’ﬁ
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1. Do the UM Guidelines the bidder would use in authorizing mental health services
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1. Did the bidder describe how UM Guidelines would generally be applied to authorize
or retrospectively review services? « ¢ (A

appear o be appropriate? &g ¥~ At SEI7nse For CATE.
. > 5 7 E S eINDLSED
2. If the bidder attached guidelines for the application of ASAM criteria, do the Lrete DESer 18€D I+t TELmS © <
guidelines the bidder would use for the authorization or retrospective monitoring of Asp r2EDonSI BT . Prer. REVIEW wirttee
substance abuse services appear to be appropriate? -~ &7 MNEEDED Uity drese OuD & PAOf s ATE.
f »
7A.2.8.b)

 Bpgee? T
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the following services and populations:
i

ii.
i,

substance abuse services for pregnant and parenting women? = 4&37
substance abuse services provided to Enrollees in PMICs? - 482

mental health inpatient services provided to Enrollee children in state mental
health institutes? — Y£°

iv. Hligible Persons with concurrent need for both mental heatth and substance
abuse treatment? — v &®
v. Assertive Community Treatment (ACT)? = 443

o Ifso, does the bidder appear to have a thorough understanding of what
special issues might arise and of how to address them? Were there any
issues the evaluator felt should be addressed that were omitted?

kP oot g RITESTPECNNE Royior A AVTHELELILET]
7. Did the bidder address how it would both manage the appropriateness of treatment uE '2’7 CtEtd At SfcCipie o fuetfoss
duration and also manage potentially high volumes of service requests? — @ o) 2y - Ouer PAIELT seeviaes AUTNG LOSDULTED
b wanisd
3. Does the approach to outpatient service authorization address management of oK 28140 WP EETIVE [543 | AND NOUS, phosrs &y ‘
appropriateness review in a manner likely to be efficient and effective? eZ* ~ wE Apa:g;g—:__ L-GOREIYELS CLE .
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1. Did the bidder discuss special issues in applying the guidelines for at leastsome of | Eden Gpiesd— fopuAa? 100 MERD e SEUNILE
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/ C e e I e Sub-Section Score (circle one):
74.2.8 Utilization Management Guidelines (Section 5A.3 of the RFP) R T e R GO P P
TR T B IR v , Fails to Meet
V7A2.8.4)
1. Did the bidder list any services or levels of care for which prior authorization would
not be required?
. Do the levels of care for which the bidder has indicated it won't require prior
authorization appear to be appropriate, given both access to care and cost
management cbjectives?
3. Did the bidder describe a Ql-related circumstance that would lead the bidder to
request state approval for prior authorization?
4, Does the prior authorization circumstance demonstrate experience and knowledge?
Does the quality improvement circumstance exarmple align with care and cost
management objectives?
7A.2.8.¢)
1. Did the bidder describe how it would self-evaluate the clinical effectiveness and
e ~ad—nﬁn"i‘st-ra*tive‘eﬂiciemy—@f%MJ&ut—h@r—i—Z—&tien—.prﬁéeﬁ&es? S—
2. Does the bidder's proposal to self-evaluate the clinical effectiveness and
administrative efficiency of the authorization processes rely upon robust and
meaningful measurement of performarnce?
3. Did the bidder describe circumstances under which it might waive prospective
review requirements for certain providers?
4. TDoes the bidder's description of circumstances under which prospective utilization
review might be waived for certain providers demonstrate a well-reasoned approach
to balancing appropriate utilization management with timniting administrative
requirements of providers?




Bidder Name:

: Sgb~Sectior.1-.Scp.r.e (circle one): ..

7A.2.8 Utilization Management Guidelines (Section 5A.

) '_:i’arﬁi'aﬁlj;.‘l\/iéété

i Fails to_Mee.t

7A.2.8.)
1. Did the bidder describe how it would operationalize the state’s concepts of
“psychosocial necessity” and “service need”?

2. Did the description contrast the proposed approach with that used for “medical
necessity’ under other contracts, or if not applicable, explain how the concepts differ?

3. Does the bidder’s approach for operationalizing the state’s concept of “psychosocial
© necessity” in the authorization process for mental health services align with the
state’s objectives, as put forth in Section 5A.3.1 of the R¥P?

2. Did the bidder’s distinction between “medical necessity” and the concepts of
“psychosocial necessity” and “service need convey a good understanding of how the
approaches differ? :

/A.z.s.g)

1. Did the bidder describe the process the bidder would implement for the
A dministrativeauthorization-of services-(whencontractual requirements mandate the

authorization and reimbursement for services that do not fall within the contractor’s
UM guidelines)?

2. Does the process the bidder proposes for implementing the administrative
authorization of services appear to be appropriate? :

3. Did the bidder include in its description the way in which the bidder would aliow
for authorization for services provided during all the months of enrollment even if
Medicaid eligibility is determined after the initiation of services?

4, Does it appear that this process treats providers fairly and will be effective?




Bidder Name:

7A.2.8 Utiliza

p

i

Sub-Section Score {circle one):

:I’a'i.‘i;iél'lyii\sf_leetsg ' Fails to Meet
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1. Did the bidder describe how it would provide Intensive Clinical Management to
certain Towa Plan Enrollees, and the relationship of those activities to Targeted Case
Management?

2. Does the bidder’s process for providing Intensive Clinical Management appear
appropriate and likely to be effective?

3. s the biddes's proposed relationship of Intensive Clinical Management and Targeted
_Case Management approptiate and likely to be effective?

g

“7A.2.8.)
1. Did the bidder describe how it would provide 24 hour crisis management?

2. Is the bidder’s proposed approach to provision of 24-hour crisis management
reflective of the current state of that service in Iowa, appropriate, and likely to be
effective?

3. Did the bidder provide examples of how that service has been provided in other
states?

4. Do the bidder’s examples demonstrate experience and knowledge that would be of
benefit to lowa?
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Bidder Name:

7.X.2.9.a)

a

Did the bidder describe the 24-hour crisis and referral service that the Bidder would

make available to Eligible Persons, including:

o how the Bidder would ensure the availability of clinicians with expertise in
providing mental health and substance abuse services to children?

o how the 24-hour crisis and referral service would interface with the emergency
crisis service system?

Does it appear that the bidder’s 24-hour crisis and referral service utilizes
appropriately trained staff?

Does it appear that the bidder’s 24-hour crisis and referral service would provide
sufficient access to clinicians with child mental health and substance abuse expertise?

Does the bidder’s respornse depict a process that would ensure that the 24-hour crisis
and referral service appropriately and effectively interfaces with the emergency crisis
service system?

n V?A.2.9.b)

P

1.

Did the bidder describe a process for identifying those Eligible Persons who have
demonstrated the need for a high level of services or who are at risk of high
utilization of services?

Does the bidder’s process for identifying those Eligible Persons appear to capture all
of those in need of individual service coordination and treatment planning in a
timely and efficient manrmer?

Did the bidder describe how it would initiate ongoing treatment planning and
coordination with the lowa Plan Eligible Persons and all others appropriate for
planning the Eligible Person’s treatment?

Does the bidder’s process for initiating ongoing treatment planning and coordination
appear to be appropriate and likely to be effective?

12



Bidder Name:

)L‘?A/.Z'LQHRe'quii'éd Elements of Ind:v1dua1 Service C.oofdiri.é.x_tidl;:\'_& ’_I"'_.lzéé‘t_xﬁ_‘enfl’lannln
(Sections 1.9, 4B2.2 and 5A5 of the RFP) - Tt o

"~ Sub-Section Score (circle one): .. .

Pai‘.ti.;'.;t'l'l.jf Meets - _"_;Féiis to Meet

TA2.9.0
,'l../Did the bidder describe the program the bidder would implement in conjunction

with officers of the courts to assure that court-ordered treatment complies with
substance abuse criteria and therefore is reimbursable through the Iowa Plan?

As the bidder’s proposed program appear appropriate and likely to succeed?

A7A2.9.4)

1. Did the bidder describe a process for actively promoting and ensuring coordination
by lowa Plan network providers with Enrollees’ primary care physicians?

2. Is the proposed process for promoting and ensuring coordination appropriate and
likely to be effective?

3. Did the bidder describe how it would assess network provider compliance with the
care coordination requirements?

4. s the proposed process for ensuring compliance, inclusive of any measurement and
reporting activities, appropriate and likely to be effective?

5. Did the bidder provide results of monitoring efforts conducted for other clients to
verify that coordination had been occurring effectively?

6. Do the bidder's examples of monitoring efforts document an effective process?

7. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to promoting and ensuring coordination by network
providers and primary care physicians?

13



Bidder Name:

J7A.2.10 Children in Transition (Section 5A.6.1 of the RFF) |

Sub-Section Score (circle onek: @

V‘I’ér-t‘ia"ll"y"Mé'é{s " Fails to Meet B

7A.2.10.a)
1. Did the bidder provide comprehensive and detailed descriptions of experience

transitioning children from inpatient settings, including specific examples of hospital
and PMIC-like entities?

2. Did the bidder provide successful strategies for putting in place effective discharge
placement from such settings?

3. Does the bidder’s described experience demonstrate experience and knowledge that
would be of benefit to lowa?

14



Bidder Name: % ’JO ﬂ %d@

7A2.11 Appé:éi.l’ro;iéés -'(Séc't"ic;ﬁ'x'SB'_."Zx._h

theRFP)

ub-Section ‘Score__(circle one} . ... ...

. ‘.j--I"a'rtia.ily Meets " Fails to Meef .

74A.2.11.a)

eas el ' .

1. Did the bidder describe a process and provide an accompanying flowchart for the Brm "59.5 for 20k A X W& 4 fw“” 4

review of Enrollee appeals? ~—¢g&£5. . s : o b o AppEn— ﬁww u

4 5Upﬁo-tf 4 Brpocises Duwt’ ¢
Lottt ¥
2. Does the flowchart provide timeframes from receipt of the request, and théougirg:ach
i Hication? ~ & €86 ~ ASTALNED g erWE o
review phase, up to notzfmatior‘t 4 é_ﬂ T 1A s — AR #Oﬂdﬂﬂ&i A1 Yot ﬁ/ ‘4{ ﬂwagﬁ” Mﬂ@”"’ P DED @t DHES eMﬂq"» .
. . Sl

3. s the described process consistent with the requirements contained in Section 5B.2 of Pl

the RFP, including the following and other requirements:

o provision of written notice acknowledging the receipt of a request for review
and reasonable assistance with filing appeals, if requested? > %

o 100% of all expedited appeals will be resolved within 3 working days of receipt
of an appeal. All non-expedited appeals shall be resolved within 14 days of
the receipt of the appeal and 100% shail be resolved within 45 days of the receipt
of the appeal? 7 £5: -

e pl:ﬂ.,‘.f_,ision-of—a-wr.i.ttem.noiice_of_diaposiﬁanjhag;jndllciesjheigqgiLememts

paDdnt &7 waf /22PLILE I L7,

glﬂwﬂi—évﬂ gD rat dHEE

outlined in 5B.2.11 of the RFP?
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Bidder Name: ‘3@@ ﬂ deo—

7A212Gr1evance andComp]amt Process (SectwnsSBl, 583and534 ofthe RFP}

Meets With Distingtio

- Sub-Section Score (circle one): .

© Meets - Partially Meets "~ Fails to Meet.

7A.2.12;aj
1. Did the bidder describe the processes it would put in place for the review of

Enrollees grievances and Eligible Persons complaints? S

2. Is the described process consistent with the requirements contained in Section 5B.2 of
the RFP, including the following and other requirements:

+  Enrollees or their designees may initiate a grievance either orally, to be followed
up in writing, or just in writing; complaints from DPH-eligible participants
regarding treatment programs wiil be directed to DPH?

e provision of written notice acknowledging the receipt of a the grievance?

» rendering all decisions in writing with notice of right to additional review and
information on the process to initiate additional review?

e 95% of all complaints and grigvances shall be resolved within 14 days of receipt
of all required documentation and 100% shall be resolved within 90 days of the
receipt of all required documentation?
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Bidder Name: éé"‘ﬂ 47 OQ

I7A.24.;,{3__Redﬁ-iréh1e;itﬂs _fdr theProwder Neﬁ;io'ric" ._‘(S_éct.ion ,SC'.II'_.'('J”f't-hé RFP)

~ .0 Sub-Section Score {circle one): .

Parhaily Meets o Fails to Meet
TAZA3a) " ' |
| <7 Ea L g‘fgﬂaé
1. Did the bidder describe how it would ensure that the provider networl is adequate . Upey ’/ﬂq/{,ﬂ ALEnS TR Cpr O Aﬁ.&'fmr/ Ell e 17l

and that access is maintained or increased to meet the needs of Jowa Plan Eligible

Persons? — &rEE

FIEASpats RELEIVIVE PECVICLD <& CoatTest
Wt"’uw /‘/7Wbl?‘7‘”’#/"‘2 T e e T ¢ 05 )

2. Does the proposed approach to ensuring an adequate provider network and access W LotAL e BT s oaits BE
appear appropriate and likely to be effective? 2 (155 mpest il o ~TB e—b i __L,""' . D.
- ard St iy ééo‘
3, Did the bidder identify where there are potential issues of lack of capacity within the (= Ap> v BYL ISP bl sLCTWOLL YIS
Bidder's network, and steps it would take to increase capacity? _ Adoit &2, AR L T,
: p p y /? _7 %&&Zﬁ’ 7 FPres -4»‘50 DY (4
. b ppeatte  BAD
4. Are the identified potential issues reflective of the current Iowa service system? DEess?) andLyxd 4 SyE< AP, £
’ _ Dt 22« ,,,.,ﬁ.,{ e & Ao 570mrE"D ke
5.  Are the proposed steps to increase capacity appropriate and likely to be effective? Ut Fvmn vt £ 4 STALD Ro DEL™, B 5y
t b - ’
6. Did the bidder provide examples from current contracts of how it has ensured & % yep £
nefwork adequacy in states with a shottage of psychiatrists or other specific . LSE 65?(, Cowr Int aenssid
behavioral health professionals? (s ) - & ESAER_ SIS EriC—
............ : . — — s pg&j Cj? R et SgarifEI
7. Do the bidder’s examples from other states demonstrate experience and knowledge C oD NATCEE e iy A e
that would be of benefit to fowa? RIS Irst fu  frlfAELD ED Ldrezs?, [,5'0
7A.2.13.b) o
. B . - . . 1 e . —
1. Did the bidder describe proposed strategies to bring services to underserved g - EL %L{ M%”“? SCAMl £8) — B
© coramunities, including, but not limited to, for: ] & CE AT
Cearg tadles Tow#-LAED LBy errrrnnn Lo
e the use of telehealth and distance treatment options? OVT9IDE oE ._ﬁ g e p,n. ouDl ' EnMt ££),
»  provision of child psychiatric consultation services to primary care clinicians? Qs — Yp g qp .1' pos c..,“
LN ED D =4 e
2. Do the bidder's proposed strategies to bring services to underserved communities - 1 577 @46 ,[37 u“ )

appear likely to result in improved access?
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Bidder Name: M/A/ 7LD

- ., Sub-Section Score (circle one):

Mé.é.t.s : :_-.:_ : ‘I’e.u:tié'l-lj'(:Méets'; :, .:'-_:? © Fails to Meet
7A213.0) —— & i TP
- B«iw BEAEELAD fpr TettdE & HeS |- 8

1. Did the bidder describe its experience under bther contracts to ensure delivery of
services to underserved communities when provider network capacity was initially
found to be inadequate? %ﬂ':)

2. Did the bidder’s description of experience addressing initial network inadequacy for
underserved communities in states where there was a shortage of psychiatrists
demonstrate effectiveness? g/_é‘i

3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to addressing initial network inadequacy for
underserved communities?

W‘*‘ SAB . HEYLTr vz XK v

1At ns e DERD T BB PO

\}7A.2.13.d)

1. Did the bidder describe its experience implementing Medicaid managed behavioral
health programs in which it successfully promoted the development of:

............. s——psychiatricrehabilitation sexvices?

Meb/é;wwém’ ovenEns G éWd-m-
1 DESCLIT Pt OF ﬂmdﬁéﬁl/gﬁﬁ o 4 -
O s 78D 5?3’7&#{ Mwafgg/&;@,wp LR

o mental health self-help and peer support groups?
¢ peer education services? :

2. Does the bidder’s description document its experience and success promoting the
development of these three services and making them available to enrollees?

3, Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to promoting the development of and implementing
psychiatric rehabilitation services, mental health seif-help and peer support groups,
and peer education services?

2. %.{w e ABlLe7A Tries PEny 1B,
} B sy P gy o €77 Tod ps1+e LoOrs P b aras s

Y o
PR ED ef Tiond % eeer

ﬁq%ﬁiﬁ&rﬁ?—f@’w—#ﬂwﬂ WY o 5yu@4’?49“

{® 5
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| Bidder Name: @éﬂﬁ,ﬂ’“b@/

7A.2.13 REquir:‘ern.'eri'tézfﬁf'tiié. froi}iaér_Né'ijWbrlk ._ (SectmnSCloftheRFP)

o i Sub-Section Secore gcircle_one): -

isiinction e .M.e:iét'é_-‘_._ ,__._.A_‘“I’a‘i*:ti'élly Meets - Fails to Meet

7A.2.13.e)

1. Did the bidder describe its experience with contracts that include SAPT Block Grant

funding? }, &5

2. Does the bidder’s description demonstrate experience and knowledge that would be
of benefit to Towa? @£ :

3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to contract with provides for services funded by an
SAPT Biock Grant?

Comsdist e Azt trnor izeus Dep

or. HEaL Ty ‘}éwww/ﬁw b LAYl otdr ﬁ%bﬁ#
Sy 188D Lﬁ@“ﬁ/ﬁﬁﬂﬁ) fﬁ&egwawﬁ do— fpoedd’
plEEDI o it Pawile— e.&c,*@.@yz% tas MW}‘@;@

7A.2.13.f)

1. Did the bidder describe its experience contracting with networks of comparable or
greater size than those of the lowa Plan within the timeframe afforded by this
procurement?

2. Does the bidder's description demonstrate experience and knowledge that would be
__of benefit to lowa? ¢s g-t_,

Mﬂws
T 92~ wergteress: o
At M&L{«&{C ﬁeﬁ“ﬁ'w -4.&) f%ﬂ

ool ST Qeqporn Pds - ga

cfizars DEPi7 OF Prgesd— AT
AU Cer

3. Did the bidder's references provide confirmation of the effectiveness of the bidder’s
past performance with respect to timely network contracting? '
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Bidder Name:

7A.2.14 Network Management (Section 5C.5 of the RFP)

Meets With Distinctio

Sub-Section Score (circle one): . .

. Meets

-ZI"a‘r"tia.lly Meets © Fails to Meet L

7A.2.14.a)

1. Did the bidder describe how it would actively manage quality of care provided by
network providers of all covered service, including the Bidder’s proposed
methodology for conducting provider profiling and utilizing the profiles to generate
quality improvement?

2. Does the content of provider profile reports for providers of child inpatient mental
health services, providers of adult outpatient mental health services, and providers
of Level II substance abuse services, appear to adequately capture the critical
elements of the performance of each of those providers?

3. Do the reports contain indicators for performance which address clinical quality,
access, utilization management, linkage with primary care physicians, and enrollee
satisfaction, at a minimum?

4. Are the sample report content descriptions missing any major areas of provider
P P P £ any maj P
performance one would expect to see in the report? -

5.—Isthe timing of report distribution proposed by the bidder frequent enough to ensure

that all provider and service types will be profiled and will receive reports at least
quarterly?

6. Did the bidder describe explicitly how the bidder would interact with each provider
following the distribution of each profile report? '

7. Does the bidder’s proposed approach for generating and facilitating improvement in. -

the performance of each profiled provider seem like it will be effective?

8. Does the bidder's proposed approach include interactive communication between
bidder staff and providers in which feedback is shared?

9. Did the bidder indicate how it would periodically assess provider progress on its
implementation of strategies to attain improvement goals?

10. Did the bidder adequately describe its process for identifying areas of improvement
with providers and setting improvernent goals for priority areas in which provider
performance falls below acceptable or benchmark levels?

20



Bidder Name:

782,14 Network Management (Section 5C.5 of fhe RFP)

e Meeis With Distinction .

o Meets

- Sub-Section:Score (circle one): - -

Pastially Mcets -~ Fails to Meet

7A.2.14.a) (continueci)

11. Did the bidder describe a process of frequent reassessment of provider, performance
on improvement goals, including face-to-face meetings with appropriately qualified
bidder staff? Does it appear appropriate and likely to be effective?

12. Did the bidder provide examples for how provider profiling has been utilized to
improve service delivery? Does the approach appear to have resulted in measurable
quality improvement?

13, Did the bidder describe how it intended to reward providers that demonstrate

. continued excellence or dramatic improvement in performance over time and how
the bidder would share “best practice” methods or programs with providers of
similar programs in its network?

14. Did the bidder describe how it intended to penalize providers that demonstrate
continued unacceptable performance or performance that does not improve over
time?

_15. Does the proposed use of rewards and penalties appear appropriate and meaningful

for network providers?

16. Are the proposed methods for sharing best practices likely to support replication by
other network providers? '
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Bidder Name:

7A.2.14 Network Mariagement (Section 5C.5 of the RFP)

‘Meets With ﬁlgh;}‘gtx()n:

Sub«Section_Sedrer‘(cirg‘lé ome): . .

' Partially Meets . * Fails to Meet -

7A.2.14.b)

1. Did the bidder provide a description of how network management activities
performed for other state clients that are comparable to those described in Section
5C.57

2. Did the description convincingly conwvey that the bidder has effectively operated
comparable network management activities for state clients?

7A.2.14.0)
1. Did the bidder provide copies of provider profiles employed for two clients?

2. Do the profiles demonstrate the bidder’s experience and capacity to generate the type
of provider profiles required by this RFP?

3. Did the bidder describe measurable performance improvement that resulted from
the provider profiies? :

_|.4__Tsthe bidder's demonsiration of improvement resulting from. the use of provider

profiles credible and significant?

7A.2.14.d}

1. The bidder describe how it would assure the accuracy of ISMART data submitted by
the providers of substance abuse services comprehensive?

2. Is the proposed plan appropriate and likely to be effective?
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Bidder Name:

. Sub-Sectmn Score (cxrcie one)

'\/7A 2.15 Qual;ty Assessment and I’erfonnance Improvement Program

(Section SD RFP} Meets .With-D:stmctmn

;,I’arhallyMeets L F'aiis'rto Meet

7A 2 15 a)

1. Did the bidder describe experience in using data-driven evaluation of organization-
wide initiatives to improve the health status of covered populations?

2. Does the bidder possess meaningful, successful experience in using data-driven
evaluation of organization-wide initiatives to improve the health status of
populations?

3. Did the bidder provide quantified, statistically significant evidence of improved:

e mental health quality - process measures

o substance abuse quality — process measures

o mental health quality - functional or clinica: outcome measures

o substance abuse quality — functional or clinical cutcome measures
s mental health quality - consumer-reported outcome measures

+  substance abuse quality - consumer-reported outcome measures

4, Did the bidder's references confirm the bidder’s effectiveness generating statistically
sigrificant-improvement-ivepopuiation-healfh-status?

7A.2.15.b}

1. Did the bidder describe its experience implementing instruments in publicly funded
managed care programs that assess changes in functional status and /or recovery?

2. Did the bidder's description specify tools, populations, sample sizes, findings, and
how the bidder acted upon it findings?

3. Does the bidder’s demonstrated experience indicate its capacity to implement such
instruments in Jowa, and to make good use of the findings?

23



Bidder Name:

\IYA 2.15 Quahty Assessment and Pelformance Improvement Program
{Sectmn 5D RFP) ' L i .

Meets

Sub-Section Score (circle one):

* Partially Meets

. Fails to Meet

TA215.0)

1. Does the bidder describe an array of different methods by which consumers and
family members would be proactively engaged by the bidder in the Quality
Assessment and Performance Improvement program? Possible techniques that the
bidder might have cited include:

o adding consumers and family members to bidder-sponsored guality
improvement teams;

¢ using advisory groups or focus groups to advise the identification and
design of possible improverent projects, and

o using surveys to elicit consumer and family members suggestions and/or
feedback.

2. Does it appear that consumers and family members would have a substantive role
bidder in the Quality Assessment and Performance Improverent program based on
the bidder’s response?

7A.2,15.d)

1. Didthe bidder clesc:1 ibe how 12 would use pharmacy da%a to 1mprove quahty,

including toi”

s identify utilization that deviates from clinical practice guidelines for
schizophrenia and major depression, and

o identify those Enrollees whose utilization of controlled substances warrants
intervention either because of multiple prescribers, excessive quantities or
prescribing that is inconsistent with the clinical profile of the Enrollee.

2. Does the bidder’s description demonstrate a good understanding of the use of
pharmacy data for quality improvement and seem likely to be effective?
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Bidder Name:

\”7A 2.15 Qualzty Assessment and Performance Improvemenl Program i

i Sub Sectzon Score (cxrcie one)

- Fails to Meet

(Section 5D RFP} MeetsWRthstmctmn : .Meets ° Partlaily Meets -

7A.2.15.e)

1. Did the bidder describe its identification of the greatest opportunities for quality
improvement in public managed behavioral health programs like the lowa Plan?

2. Does the bidder's description of the greatest opportunities for quality improvement
indicate a profound understanding of public sector behavioral health programs?

3. Are the opportunities consistent with what the Evaluator might identify as high
priority opportunities?

4.  Are the quality improvement approaches described likely to resultin 1mprovcd
function and well being for enrollees?

5. Did the bidder describe approaches to realize two such opportunities in lowa?

6, Are the proposed approaches appropriate and likely to be effective?

7A.2.15.6)

1. Did the bidder describe experience adapting policy or procedures based on input
from publicly funded consumers and advocacy groups?

2. Did the bidder convincingly document that these efforts have had a measurable
beneficial impact on its members?

3. Do the bidder’s references confirm that the bidder has used consumer and advocate

input to shape policy and procedure and that this work has had a measurable impact
on members?
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Bidder Name:

\/74.2.15 Quality Assessment _imci ’i’éi"fﬁrm;ihc'e.imffpﬁ:ﬁ@f'Pr'dzgi'ém 3 s
(Section SDRFP) . - i T

‘Meets With Distinction - B3

S_ub—S_e_cﬁo_n Score (circle one):

; ' -Pa.i.r-tiall.y Meets

Fails to Meet

7A.2.15.8)

1. Did the bidder describe the process by which the Bidder would conduct retrospective
monitoring of all substance abuse service providers in accordance with Section
5D.1.27

2. Does the description include:
¢ The source of the evaluation tool with which the bidder would assess the
appropriateness of clinical services delivered?
s What actions the bidder would propose to take with a provider who it has
determined does not deliver services oz follow contract guidelines
appropriately, both in the event of an initial finding and of a repeated finding?

3. Does the proposed process appear appropriate and likely to be effective?

7A.2.15.8)

1. Did the bidder provide a copy of a 2008 QA plan that the bidder developed for a
publicly funded client?

2. Does the QA plan depict a comprehensive, well-designed approach to quality
assurance and performance improvement?
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Bidder Name:

7A.2.16 Prevention arid Easly Interverition (Section 4A:4.2 of the REP)

Meets With Distinction

. Sub-Section Score (circle one): ..

. Partially Meets

" Fails to Meet

1. Did the bidder describe the strategy that it will invoke in order to increase access to and
utilization of prevention and early intervention services? '

2. [sthe strategy appropriate and likely to be effective?

3. Did the bidder describe its experience in implementing such strategies under other
contracts?

4. 1fso, do the other programs appear to be well conceived?

5. Was the bidder able to demonstrate that the programs had measurably affected changes
improvements in access to and utilization of prevention and early intervention services?

6. Do the bidder's references confirm that the bidder has successfully implemented
strategies to increase access to and utilization of prevention and early intervention
services and fhat this work has had a measurable impact on members?
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Bidder Name:

7A.2.17 Management Informatié'ﬁlSyiﬁt_em_'($ét%iioﬁ 64 of ihé‘ REP) -

. Sub-Section Score (circle one}: ..o o

“Meets With Distinction

Meets "_I‘.‘a'rﬁ.all'y‘ Meets "~ Fails to Meet.

7A.2.17.a)

1.

3.

Did the bidder describe in detail the management information system the Bidder would
implement for the fowa Plan?

Did the description emphasize the way in which the MIS system would function to gather

required data and produce required reports as well as providing detail on hardware
capabilities?

Does the bidder's response address ail of the other requirements of Section 6.4 of the REP?

7A.2.17.0)

1.

Did the bidder describe adaptations to its MIS which would be made to aliow
reimbursement for covered, required and optional services provided even if the Enrollee’s
Medicaid eligibility and lowa Plan enrollment effective date were determined subsequent
to the Eligible Person’s month of application?

Do the bidder’s proposed adaptations to its MIS to allow reimbursement for covered,

required and optional services provided to enzollees whose eligibility and Iowa Plan

“enrollment effective dates were defermined subsequent to their month of application

appear appropriate and likely to be effective?

7A.2.17.0)

1.

Did the bidder describe an adequate process o ensure appropriate allocation of
refibursement when:

i services are being provided to a person who was a Medicaid enrollee and whose
Medicaid eligibility terminated and the person then, during the same treatment
episode, became a IDPH participant/

.  services are being provided to a person who was a IDPH participant receiving
services and, during the same treatment episode, became a Medicaid enrcilee/

Do the references provided by the bidder confirm that the bidder has been able to provide
a management information system that meets the business needs of other publicly funded

programs that are comparable to the Jowa Plan?
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Bidder Name:

7A.2.18 Financial Requirements (Section 6.6 of the REP)

ith Distinction -

i “;.Sub—S‘ection Score.(circle one);

" Partially Meets -~ Fails to Meet

7A.2.18.a)

1. Did the bidder disclose the financial instruments the bidder would use to meet the
requirements of all funds and accounts required in Section 6.6 of the RFP? The
requirements are that the Contractor must establish prior to the payment of the first
capitation payment and maintain at all times, three accounts or funds as follows:

1) an Insolvency Protection Account that must contain at ali times, an amount
equal to two (2) months of the anticipated annual Medicaid capitation amount;

2) a Surplus Fund, in an amount equal te one and a half times the Contractor’s
average monthly Medicaid capitation payment; and
3) Working Capital in the form of cash or equivalent liquid assets equal to at least

three months” operating expenses.

2. Did the bidder disclose the source of the capital required?

3. Do the bidder’s proposed instruments meet the requirernents of Section 6.6 of the RFP and
appear to be appropriate and adequate instruments?

—4—Does-thebidders-seurce-of-capital-appear-te-besufficient-and-etable?
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Bidder Name:

_Sub-Sec_tiq_n_ Score (cirde one):

7A.2:18 Financial Requirements (Section 6.6 of the REP) 1.~ "~

| Meets With Distinction " Meets, . Partially Meets - Fails to Meet

7A.218.b)
1. Dis the bidder demonstrate that its organization is financially sound?
2. Do the bidder's financial statements and those of any corporate parent support its claims?

3. I the bidder is not financiaily sound, has it taken corrective measures to address and
resolve any identified financial problems? Are these measures likely to be successful?

4. Does the bidder attach the most recent two years of independently certified audited
financial statements of the bidder’s organization as well as the most recent two years of
financial statemenis for the bidder’s parent company, if applicable?

5. Did the bidder provide its most recent three (3) years of independently certified audited
financial statements of its organization as well as the most recent two years of financial
statements for the bidder’s parent company, if applicable?

| 6. Do the audited statements reveal any financial problems, legal liabilities, or relevant
corporate relationships that the bidder has not mentioned or that raise concern regarding

financial stability lecal Hability. o copporafe interests?

7A,2.18.c)

1. Did the bidder discuss what impact the recent declines in the stock market have had on
the Bidder’s financial stability, how the Bidder has responded, and any implications for
the Bidder’s ability to meet the requirements of this RFP?

2. Did the bidder demonstrate that recent stock market declines have not put in jeopardy the
bidder’s ability to meet the requirements of the RFP, including the maintenance of
necessary Hquidity?
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Bidder Name:

.- Sub-Section Score (circle one): . - .

7A.2:19 Clairis Payment by the Cohtiactor (Section 6.7 of the RFP)

‘Meets With Distinction™ .M:e'_e{s'_.‘r-;_ Partially Meets =~ Fails to Meel i

74.2.19.a)

1. Did the bidder describe the process it would implement to ensure compliance with the
required time frames for claims processing?

2. Is the process consistent with the requirements set forth in Section 6.7 of the RFP?

3. Does the process the bidder would implement to ensure the bidder’s compliance with the
required time frames for claims processing appear appropriate and likely to be effective?

7A.2.19.b)

1. Did the bidder describe its experience implementing contracts in which the claims
P P &
payment process supported the accurate and timely payment of claims as of the first day
of operations?

2. Do the references provided by the bidder confirm that the bidder has been able to
successfully implement accurate and timely payment of claims as of the first day of
comparable contracts?
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Bidder Name:

7A.2.20 Fraud and Abuse(SechonGB of the 1{1::1:) . MARTRE A

* Meets With Distiniction

Sub-Section Score (circle one):

I;"'-::Pafti.ﬂlly Meets - Fails to Meet

7A.2.20.a)

1. Did the bidder describe how it will comply with the Departmenis’ Fraud and Abuse
requirements?

2. Did the bidder provide examples of how its internal controls successfully work to
prevent Fraud and Abuse? ‘

3. Did the description completely address the requirements as defined within Section
6.87

4. Is the bidder's proposed approach appropriate and likely to be effective?
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Bidder Name:

7A.3 Corporate Organization and Experience --- 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 15 pages.

Does it exceed? YIN?

7A.3 Corporate Organization and Experiénce (Section 6.8 of the REP) =

- Meets With Distinction -

+.,Sub-SectionScore (circle one):. .

Meets ',._'Partiailjzf ._Meéts: ; ‘-_‘Fails to Meet _

7A.3.a)

1. Did the bidder provide the following information on all current publicly funded
managed behavioral health care contracts?

.  coniract size: average monthly covered lives and annual revenues;

il. contract start date and duration;

iii. general description of covered population and services (e.g., Medicaid
AFDC + S5, state-only population, mental health, substance abuse, state
hospital, etc.);

iv. the company ot agency name and address, and

v. acontact person and telephone number?

2. Does the information indicate that the bidder has experience with contracts that are
comparable in size and scope to the lowa Plan?

3. Did the bidder inciude letters of support or endorsement from any individual,

organization, agency, interest group or other entity despite the prohibition in the RFP
from doing s0? ‘
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Bidder Name:

7A.3.1 Organizational _Informaiion PR

‘Meets With Distiriction’

Sub-Section Score (cizcle one): .

) L .I’a{t:‘tiaily Meets .Fails to Meet

7A.3.1.a)

1. Does the bidder provide all of the following (as required by the RFP}?

lists and organizational charts showing any and all owners, voting and non-
voting members of the Board of Directors, officers and executive management
staff, including CEO, COO, CFO, Medical Director, UM Director, QM Director
and MIS Director or equivalent functional personnel?

the curriculum vitae for the aforementioned executive management staff?

if the bidder is a wholly or partly owned subsidiary or parinership, a description
of the legal, financial, organizational and operational arrangements and
relationships between the bidder and its parent(s) and any other related
organizations?

an organizational chart depicting the bidder in relation to the corporations to
which it is a subsidiary or partner?

if the bidder has subsidiaries, a description of the legal, financial, organizational
and operational arrangements and relationships between the bidder and its
subsidiaries?

an organizational chart depicting any subsidiaries in relation to the bidder?

2. Are

any Koy posiﬁons ey S

3. Do senior officers appear to be appropriately qualified?

4, Are there any apparent corporate relationships that would introduce a conflict of
interest if the bidder were awarded the contract?

5. If the bidder is a subsidiary or partnership, are the parent corporations or partners
engaged in business activities that are complimentary to, and likely to provide long
term support o, the bidder?

6. If the organization is a partnezship, is the line of authority clearly delineated?
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Bidder Name:

74:3.2 Disclosure of Financial or Related Party Interést -

Meéets With Distinction

Sub-Section Score {cizcle one):

4-‘1.\’Iee'ts 5

" Partially Meets | F ails to Meet

7A.3.2.a)
1. Does the bidder disclose any legal, financial, contractual or related party interests

which the bidder(s) shares with any provider or group of providers, or provide a
statement of no financial oz related party interest?

7A3.2.b)

1. Does the bidder {and if the bid involves a partnership or another type of joint
venture, any of the bidders) share a financial or related party interest in any provider
or group of providers, does the bidder set forth a mechanism by which it proposes to
prevent any preferential treatment to those entities with which it shares a financial or
related party interest? '

2. If the response to #1, above, is affirmative, does this mechanism effectively prevent
preferential treatment to those provider entities in which it shares a financial or
related party interest?

3. s it likely that the bidder’s mechanism will prevent the following situations which
might indicate an attempt to ensure financial gain (from RFP Section 5C.3):

«  achange of the distribution of referrals or reimbursement amiong providers™
within a level of care?

o referral by the Contractor to only those providers with whom the Contractor
shares an organizational relationship?

»  preferential financial arrangements by the Contractor with thase providers with
whom the Contractor shares an organizational relationship?

e different requirements for credentialing, privileging, profiling or other network
management strategies for those providers with whom the Contractor shares an
organizational relationship?

e distribution of community reimbursement moneys in a way which gives
preference to providers with whom the Contractor shares an organizational
relationship?

+  substantiated complaints by enrollees of limitations on their access to
participating providers of their choice within an approved level of care?
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Bidder Name:

74A.3.3 Disclosure of Legal Actions

- Sub-Section Score (circle onek:

‘Meets With Distinction .+ Meets ' Partially Meets ~ Fails to Meet

TA.3.a)

1. As far as the evaluator is aware, did the bidder disclose ali relevant information in
response to the following RFP questions and requirements ox make a statement that
there is no applicable information (as required by the RFP)?

L]

During the last five years, has fhe bidder or any subcontractor identified in
this proposal had a contract for services terminated for convenience, non-
performance, non-aliocation of funds, or any other reason for which
termination occurred before completion of all obligations under the initial
contract provisions? If so, provide full details refated to the termination.
During the last five years, has the bidder been subject to default or received
notice of default or failure to perform on a contract? If so, provide full
details related to the default including the other party’s name, address, and
telephone number.

During the last five years, describe any damages, penalties, disincentives
assessed or payments withheld, or anything of value traded or given up by
the bidder under any of its existing or past contracts as it relates to services
performed that are similar to the services contemplated by the REP and the-
resulting Contract. Indicate the reason for and the estimated cost of that
incident to the bidder.

litigation, administrative or regulatory proceedings, or similar matters that
could affect the ability of the Bidder to perform the services contemplated in
this REP.

During the last five years, have any irregularities been discovered in any of
the accounts maintained by the Bidder on behalf of others? If so, describe
the circumstances of irregularities or variances and disposition of resolving
the irregularities or variances.

The bidder shall also state whether it or any owners, officers, primary
partners, staff providing services or any owners, officers, primary partners,
or staff providing services of any subcontractor who may be involved with
providing the services contemplated in this RFP, have ever had a founded
child or dependent aduit abuse report, or been convicted of a felony.

Daring the 1ast five years, [STand SUMMATIZE Pending of T (T e B
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Bidder Name:

7A.3.3 Disclosure of Legal-ﬁi&tibﬁs' R

. ‘Meets With Distinction'

T Meefs |

Sub-Section Score (circle one):

,_..I’at'tiéﬂy Meets

Fails to Meet

7A.3.3.a) {continued)

3. If the bidder disclosed that it, or one of ifs subcontractors, had defaulted ona
contract or had a contract terminated for cause, and the project contact person was
contacted, what was the explanation given for the problem and does it raise
concerns regarding the bidder’s qualifications as the State’s Contractor?

3. If the bidder disclosed that, during the previous five years, legal action was taken .

against the bidder or if any legal actions are pending, does the explanation and
status update provided by the bidder alleviate any concerns regarding the bidder’s
qualifications as the State’s Contractor? .

4, If the bidder’s current corporate configuration is related to mergers, did the bidder
provide the requisite responses to the questions above for all components of the
merged entities (as required)?
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Bidder Name:

7A.4 Project Organization and Staffing - 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 10 pages.

Does it exceed? YIN?

7A4.1 Orgdni'z%:i'tion'&I‘Ch:;rt o i

_ Sub-Section Score (circle one):

Witﬁ Dis:iviriét'idﬁ;'{:‘_"' L;N.'E'éé"t's.. _.‘"I"‘aftiailylMeets o _'.Fails to Meet ©

1. Did the bidder provide an organizational chart that demonstrates:
a) the bidder’s corporate structure?
b} the reporting relationship which staff assigned to the lowa Plan would have
with other parts of the bidder’s corporate structure?

2. Does the proposed reporting relationship between staff assigned to the lowa Plan
and other parts of the bidder’s corporate structure appear appropriate and likely to
be effective? Does it appear that the lowa Plan-assigned staff will receive sufficient
corporate attention and support?
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Bidder Name: ‘

7A.4.2 Chart or Othé:l"l’rés.en'tatioh‘:_- : - L

... Sub-Section Score (circle one): -

_:"__'_Mée’ts' | ParhallyMeefs " Fails to Meet

1.

Does the chart or other presentation provided by the bidder clearly show the
following? ‘
a) every position which would be working on the lowa Plan?
b) the name and qualifications of the proposed Iowa-based individual who
would have management responsibility for lowa Plan operations?
c) the reporting relationships between those positions?
d) the credentials required of individuals fo be hired for each clinical and
management position?
g) the office locations of each individual?

Do the types and numbers of staff to be assigned to the Jowa Plan éppear te be
sufficient in number and have the appropriate credentials?

Are adequate resources dedicated to serving DPH Pafticipants?

s the staffing distributed appropriately given the aliowable distribution of
administrative costs to each funding stream (Le., Medicaid 13.5% or less; DPH, 3.5%
or less)?

Ej_’i

Axe-uhe*HM,—QATclarms—aﬁd—syﬁ’eems—semekmana—gemept—p@siflﬁns—app’ﬂpf‘F‘*"]Y S —

qualified and reporting at an appropriately senjor level of the organization?
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Bidder Name:

7A.4.3 Chart of Other Presentation

Sub-Section Score (circle one):

-Meets With Dlstmctxon .‘Meéf.é'.':.:f 'P:art:ial'i.y"_Mée:ts S Fails to Mieet

T. Does the chart or other presentation provided by the bidder clearly show the
following?
a) the subcontractors {excluding network providers) who would be working
on the lowa Plan?
b) the responsibilities of those subcontractors?
¢) special skills of those subcontractors?

d) the location of the office of each subcontractor from which they will provide
their subcontracted services?

2. If there is more than one subcentractor, does the number of subcontractors appear to
be too large or to potentially hinder the bidder’s successful operation of the
program?

3. Did the bidder propose to subcontract any functions that the evaluator believes are
integral to successful program operation and should not be subcontracted?
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Bidder Name:

‘Sub-Section Score (circle one}: -

7A.4.4 Financial Infoimation

Mee sW1t‘h Distinction o :‘_M;:é'fé-r i Pastially Meets - Fails to Meet

1. Did the Bidder provide the following informatior:
o audited financial staterments from independent auditors for the last three
years. If the bidders did not have financial statements, did it provide a
detailed explanation of why they are not available and provide alternatives
that were acceptable to the Departments?
¢  aminimum of three written financial references including contract
information?

2. Do the financial statements or alternative financial information demonstrate that the
bidder has the financial wherewithal to serve as a stable partner to the state?

3. Do the financial statements or aiternative financial information raise any concerns
about the bidder's qualifications to sexve as the lowa Plan contractor?

4. Do the references provided by the bidder confirm that the bidder has conducted its
financial business in an appropriate manner and is qualified, based on its financial
practices and financial status alone, to serve as the Jowa Plan contractor?,




Bidder Name:

7A.5 Budget Worksheet and Narrative - 10% This section of the bid, excluding those portions not to be counted as indicated in the

REP, should not exceed 3 pages. Does it exceed? YIN?

7A.5 Budget Worksheet and Narrative

"'._t'::Méé'ts'_Witli .'Ij'istiﬂcﬁ.o'ﬂ‘ .

‘Sub-Section Score (circle one):

_‘;._':‘. Meets ._:Pa'x'tia'lly‘Meets " Fails to Meet

1. Does the bidder propose that the per{:enfage of the Medicaid capitation payment

allocated to the Medicaid Administrative Fund will be less than the RFP-specified
maximum of 13.5%?

5 Does the bidder propose that the percentage of the IDPH payment aliocated to the
IDPH Administrative Fund will be less than the RFP-specified maximum of 3.5%?

3. Does the bidder propose using the Community Reinvestment Account fund on:
o services that would berefit eligible persons?
o services that the bidder has identified in response to 7A.2.6.b), 7A2.13.b}, or
other questions within Section 7 of the RFP? {this guestion is Lo assess internal
consistency within the bidder’s response)
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Bidder Name:

7A6 _Re‘qui‘fe'd'::Cerii'fiéaiiléh'si- R

B Meets

~-Sub-Section Score {eircle one):

. '.I’éi"ii'allyiMéets . Fails to Meet

1. Does the bidder include all the required certifications? (Y/IN)
s  RFP Certifications and Mandatory Guarantee
»  Release of Information
o  Mandatory Requirements and Reasons for Disqualification
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